
DASHBOARDS

QUICK  REFERENCE  GU IDE

View  user  presence  and  real-t ime  call  statist ics  for  both  individual

users  and  groups  -  from  anywhere

WWW.VTSL.NET

  Log into the VTSL Portal1.

2. Click the hamburger to

see the applications

available to you.  Select

Dashbaords.

You can configure the dashboard however you like,

simply by dragging and dropping tiles. You can also

increase or reduce their size. 

In the drop-down, you will find Sample,

Shared, Favourite and Private Dashboards 

Easily create a new

dashbaord here

Clone, edit, select as a

favourite or unshare

dashboards here

Exit
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If you don't want to use a pre-existing dashboard from the

drop down menu, you can create your own. You can either

edit an existing dashboard by clicking the pen symbol, or

create a new one from scratch by clicking NEW. If you choose

to create a new one, a window will open up (see above)

where you will need to name your dashboard. 

CREATING A NEW DASHBOARD

Your new dashboard will be blank. To add tiles to it, simply

hover over over an area and click the + symbol. You will then

be shown all the available metrics, from which you can choose

the one you would like to see. Repeat this until your dashboard

is populated with the data you would like to see. 

PLEASE NOTE THAT YOUR DASHBOARDS WILL DISPLAY THE CURRENT DAY'S DATA  


