
QUICK START GUIDE MITEL PHONES 

Settings 
Control display brightness

Cancel 
Cancels the current action

Redial 
Displays recently made calls

Voicemail 
Access your voicemail

Transfer & Conference  
Pressing once starts transfer, twice
starts conference (you can also use

the Transfer soft key to transfer) 

Hold 
Puts current call on hold

FIXED FUNCTION KEYS

HOW TO

Place a Call on Hold & Retrieve It

While on a call:
- Press the red Hold fixed function key
- OR Press a line key for another line
and the call will be placed on hold

To retrieve the call:
- Press the original line key of the call 

Transfer a Call 

- Press the Transfer soft key on your
screen OR the Transfer &
Conference fixed function key
- Dial the number or extension
- Press the Transfer soft key on your
screen OR the Transfer &
Conference fixed function key 
- Hang up


